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O v e r c o m i n g  F e a r :  P r e p a r i n g  S t u d e n t s  t o  T e a c h  
L a n g u a g e  A r t s  i n  U r b a n  M u l t i c u l t u r a l  C l a s s r o o m s  
W e n d y  J .  W e n n e r  a n d  C u r t i s  J o n e s  
M a n y  o f  o u r  a d v i s e e s  t e l l  u s  t h a t  t h e y  a r e  a f r a i d  t o  s t u d e n t  t e a c h  i n  t h e  i n n e r  c i t y :  
t h e y  h a v e  h e a r d  " h o r r o r "  s t o r i e s ;  t h e y  w i l l  b e  u n c o m f o r t a b l e  w i t h  c h i l d r e n  f r o m  r a c e s  
a n d  s o c i o e c o n o m i c  g r o u p s  d i f f e r e n t  f r o m  t h e i r  o w n ;  t h e y  b e l i e v e  t h a t  t h e y  w i l l  f a i l  a n d  
t h a t  f a i l u r e  w i l l  r u i n  t h e i r  c h a n c e s  o f  g e t t i n g  a  t e a c h i n g  p o s i t i o n  w h e n  t h e y  g r a d u a t e .  
O n  o u r  s a b b a t i c a l  i n  f a l l ,  1 9 9 6 ,  w e  e x p l o r e d  w a y s  t o  r e v i s e  E n g l i s h  4 0 0 ,  T e a c h i n g  
t h e  L a n g u a g e  A r t s ,  s o  t h a t  i t  w o u l d  a l l e v i a t e  s o m e  o f  t h e s e  f e a r s .  B e c a u s e  t h e  
S c h o o l  o f  E d u c a t i o n  r e q u i r e s  a l l  t e a c h e r  e d u c a t i o n  s t u d e n t s  t o  s p e n d  o n e  s e m e s t e r  
i n  a  m u l t i c u l t u r a l  s e t t i n g ,  t h e  E n g l i s h  d e p a r t m e n t  h a s  b e e n  w o r k i n g  t o  i n f u s e  
m u l t i c u l t u r a l  r e s e a r c h  a n d  l i t e r a t u r e  i n t o  t h e  c u r r i c u l u m ,  b u t  o u r  l a n g u a g e  a r t s  c o u r s e  
h a s  h a d  l i t t l e  i n s t r u c t i o n  i n  w a y s  f o r  o u r  p r e d o m i n a n t l y  m o n o c u l t u r a l  s t u d e n t s  t o  
b e c o m e  s u c c e s s f u l  m u l t i c u l t u r a l  t e a c h e r s .  
A c c o r d i n g  t o  a  n a t i o n a l  s t u d y  p u b l i s h e d  i n  1 9 8 9 ,  t h e  " T h i r d  R e s e a r c h  A b o u t  
T e a c h e r  E d u c a t i o n  S t u d y , "  a l m o s t  9 0 %  o f  e l e m e n t a r y  t e a c h e r  c a n d i d a t e s  w e r e  
f e m a l e ;  o n l y  8 %  c a m e  f r o m  m a j o r  u r b a n  s e t t i n g s ;  n e a r l y  5 0 %  s p o k e  n o  o t h e r  
l a n g u a g e  t h a n  E n g l i s h ;  a n d  f e w e r  t h a n  7 %  w e r e  p e o p l e  o f  c o l o r  o r  o f  i n t e r n a t i o n a l  
d e s c e n t ;  a n d  7 5 %  o f  t e a c h e r  c a n d i d a t e s  w h o  c a m e  f r o m  r u r a l  o r  s u b u r b a n  a r e a s  
w a n t e d  t o  t e a c h  i n  t h o s e  s e t t i n g s .  D e m o g r a p h i c s  o n  t h e  G V S U  s t u d e n t  b o d y ,  
a c c o r d i n g  t o  B r u c e  T w e e d a l e  a n d  t h e  S c h o o l  o f  E d u c a t i o n  ( 1 9 9 5 ) ,  a r e  s i m i l a r :  8 7 %  
o f  o u r  s t u d e n t s  a r e  f e m a l e ;  a p p r o x i m a t e l y  3 %  a r e  p e o p l e  o f  c o l o r ;  6 2 %  c o m e  f r o m  
r u r a l  c o u n t i e s ;  a n d  m a n y  o f  t h e  o t h e r s  c o m e  f r o m  s u b u r b a n  a r e a s .  H o w e v e r ,  t h a t  
a n a l y s i s  s h o w s  t h a t  t h e  E n g l i s h  D e p a r t m e n t  d e m o g r a p h i c s  a r e  d i f f e r e n t  f r o m  t h e  
n a t i o n a l  i n  t w o  a r e a s .  F i r s t ,  i t  h a s  a  l o w e r  n u m b e r  o f  m i n o r i t y  s t u d e n t s  i n  t h e  t e a c h e r  
e d u c a t i o n  p r o g r a m .  S i n c e  1 9 7 6 ,  o n l y  t h r e e  s t u d e n t s  o f  c o l o r  h a v e  g r a d u a t e d  w i t h  a  
B . A .  i n  L a n g u a g e  A r t s .  S e c o n d ,  a l l  o f  o u r  g r a d u a t e s  a r e  r e q u i r e d  t o  h a v e  a  t h r e e -
s e m e s t e r  p r o f i c i e n c y  i n  a  s e c o n d  l a n g u a g e .  
A f t e r  r e v i e w i n g  t h e  l i t e r a t u r e  i n  f o u r  a r e a s - t e a c h e r  t r a i n i n g  f o r  m u l t i c u l t u r a l  
s e t t i n g s ,  c u l t u r a l l y  d e t e r m i n e d  l e a r n i n g  s t y l e s ,  a d a p t a t i o n  s k i l l s  f o r  n e w  c u l t u r e s ,  a n d  
v a l u e s  a s  t h e y  a f f e c t  t e a c h i n g - w e  i d e n t i f i e d  t w o  m a i n  p r o b l e m s  t h a t  w e  w a n t e d  t o  
t a c k l e :  
1 .  O u r  s t u d e n t s '  l i m i t e d  b a c k g r o u n d  i n  a d d r e s s i n g  d i v e r s i t y  a n d  t h e  
v a l u e s  a n d  b e l i e f s  t h e y  m i g h t  h o l d  t h a t  w o u l d  m a k e  m u l t i c u l t u r a l  
t e a c h i n g  d i f f i c u l t  f o r  t h e m .  W e  w o r k e d  f r o m  A l q u i s t ' s  (  1 9 9 1 )  s t u d y  
w h i c h  f o u n d  t h a t  " d y s c o n s c i o u s  r a c i s m "  ( r a c i s m  w h i c h  t a c i t l y  a c c e p t s  
w h i t e  n o r m s  a n d  p r i v i l e g e s  w i t h o u t  c r i t i c a l  e x a m i n a t i o n )  a n d  
" m i s e d u c a t i o n "  o f  s t u d e n t  t e a c h e r s  c o n t r i b u t e d  h e a v i l y  t o  t h e i r  
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attitudes about their racially and ethnically different students. Finch 
and Rasch (1992) found that the more knowledge and awareness 
students have regarding issues of cultural diversity, the more they 
question their own biases and beliefs. 
2. Our university's lack of preparation of students before they begin 
teaching in multicultural and socioeconomically different classrooms. 
Grant and Koskela ( 1986) showed that when student teachers 
received little intentional teaching in strategies for multicultural 
education, they did not implement multicultural teaching in their 
classrooms. And Kleinfeld (1990) argued that beginning teachers 
need to appreciate and respect minority cultures and be well 
prepared to enter a "complex and foreign environment" before they 
begin teaching. 
After several weeks of reading and discussing the Sadkers' Failing at Fairness and 
Orenstein's School Girls, we added student teachers' attitudes toward gender to our 
original study, because we believe that values related to gender also play a 
significant role in the success. of classroom teachers in urban/multicultural schools. 
We began by interviewing GVSU School of Education faculty involved in teacher 
training; Kathy Large, the Multicultural Education Coordinator in the Grand Rapids 
Public Schools; and some of our own students. Then, because two Milwaukee 
institutions-Aiverno College and Milwaukee Area Technical College-have highly 
successful training programs for urban teachers, we spent two days interviewing 
their program administrators and faculty and the students and inservice teachers at 
two local public schools-Roosevelt and Benjamin Franklin. 
The data from all the interviews are separated into four categories: 1) skills, 
knowledge, and experiences that pre-service teachers wish they had; 2) 
programmatic problems; 3) coping strategies; and 4) teaching. 
The first category, (skills, knowledge, and experiences) focuses on inadequate 
preparation in cultural and social stratification issues. Both student teachers and new 
teachers indicated a need for exposure to Black history. The respondents reported 
culture shock: for instance, discovering that children were solving their problems 
violently or were not able to write their names or identify colors. They had had no 
training in dealing with these problems. Moreover they had had no preparation in 
giving directions effectively or developing an authoritative voice. 
Several suggested ways to help. They stressed the need for students to begin 
education courses earlier than the junior year and to have more on-the-job training: 
for instance, a one-credit course, for which they would visit schools and get to know 
the teachers and the classroom environment. They also emphasized the importance 
of being in classrooms for full days prior to field placements and spending more time 
in the classroom once they are in the schools, particularly at the beginning of the 
year, not after classes have established a culture that they did not have a hand in 
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; t u d e n t s  t o  b e g i n  
1 - t h e - j o b  t r a i n i n g :  
a n d  g e t  t o  k n o w  
d  t h e  i m p o r t a n c e  
3 n d i n g  m o r e  t i m e  
b e g i n n i n g  o f  t h e  
t  h a v e  a  h a n d  i n  
d e v e l o p i n g .  T h e y  a l s o  b e l i e v e d  t h a t  t h e y  s h o u l d  b e  i n v o l v e d  i n  s o m e  w a y  w i t h  t h e  
c o m m u n i t y  i n  w h i c h  t h e  s c h o o l  i s  l o c a t e d .  
T h e  s e c o n d  c a t e g o r y ,  p r o g r a m m a t i c  p r o b l e m s ,  i n d i c a t e d  t h r e e  c o n c e r n s  a b o u t  
s o m e  s u p e r v i s i n g  t e a c h e r s :  t h e i r  d o i n g  t o o  l i t t l e  o b s e r v i n g  o r  n o t  b e i n g  " g o o d "  
t e a c h e r s ;  t h e i r  l o w  e x p e c t a t i o n s  f o r  A f r i c a n - A m e r i c a n  s t u d e n t s :  a n d  t h e i r  d o m i n a t i o n  
o f  t h e  s t u d e n t  t e a c h e r s .  
H i g h l i g h t e d  i n  t h e  t h i r d  c a t e g o r y ,  c o p i n g  s t r a t e g i e s ,  i s  t h e  n e e d  f o r  b e i n g  
c o n s t a n t l y  c r i t i q u e d  i n  o r d e r  t o  g r o w  a n d  d e v e l o p  a s  a  p r o f e s s i o n a l .  O n e  s u g g e s t i o n  
w a s  t o  h a v e  a  f r i e n d  o b s e r v e  a n d  c r i t i q u e  o n e ' s  p e r f o r m a n c e .  A n o t h e r  w a s  t o  w r i t e  
a n  e d u c a t i o n a l  a u t o b i o g r a p h y  o r  j o u r n a l  d u r i n g  t h e  s t u d e n t  t e a c h i n g  e x p e r i e n c e .  
O t h e r s  c o n c e r n e d  s u p e r v i s i n g  t e a c h e r s :  t h a t  t h e y  s h o u l d  m o d e l  a  l e s s o n  s o  t h a t  t h e  
s t u d e n t  t e a c h e r  c o u l d  o b s e r v e  h o w  t o  h a n d l e  t h e  c l a s s ;  a n d  t h a t  s u p e r v i s o r s  s h o u l d  
p r o v i d e  f e e d b a c k  i m m e d i a t e l y  a f t e r  t e a c h i n g  a  l e s s o n ,  p o i n t i n g  o u t  w h a t  w o r k e d  a n d  
w h a t  d i d  n o t .  O n e  o f  t h e  m o r e  s u r p r i s i n g  r e s p o n s e s  w a s  t h a t  a  s e m e s t e r  o f  " s u b b i n g "  
b e  r e q u i r e d  b e t w e e n  s t u d e n t  t e a c h i n g  a n d  b e g i n n i n g  a  t e a c h i n g  c a r e e r .  
T e a c h i n g ,  t h e  f o u r t h  c a t e g o r y ,  c o n t a i n s  s u g g e s t i o n s  t o  a s s i s t  " n e w "  t e a c h e r s .  
M a n y  r e s p o n d e n t s  b e l i e v e d  t h a t  a  m e n t o r  p r o g r a m  w o u l d  b e  v a l u a b l e  i n  a s s i s t i n g  
n e w  t e a c h e r s  t o  a d a p t  t o  a  f u l l - t i m e  p o s i t i o n .  O t h e r  s u g g e s t i o n s  w e r e  t o  d e v e l o p  a  
m u l t i c u l t u r a l  c o m m i t t e e  a n d  t o  m a k e  a v a i l a b l e  s t o r y  b o o k s  w i t h  m u l t i c u l t u r a l  
c h a r a c t e r s .  
A  r e d e s i g n e d  E n g l i s h  4 0 0 ,  L a n g u a g e  A r t s  f o r  T e a c h e r s ,  c a n  b e g i n  t o  a d d r e s s  
s o m e  o f  t h e s e  n e e d s .  W e  w i l l  g i v e  s t u d e n t s  a  b e t t e r  u n d e r s t a n d i n g  o f  t h e  
s o c i o l o g i c a l  f a c t o r s  t h a t  h a v e  a f f e c t e d  c h i l d r e n  f r o m  m u l t i c u l t u r a l ,  l o w - i n c o m e  
p o p u l a t i o n s .  W e  w i l l  a l s o  p r o v i d e  e a r l i e r  c o n t a c t s  w i t h  t h e  c h i l d r e n  t h e y  w i l l  t e a c h ,  a s  
w e l l  a s  t h e  k i n d s  o f  m e t h o d s  a p p r o p r i a t e  f o r  t h e  u r b a n  c l a s s r o o m .  W e  w i l l  a l s o  h e l p  
t h e m  u n d e r s t a n d  h o w  t h e i r  v a l u e s  a n d  e d u c a t i o n a l  h i s t o r y  m i g h t  m a k e  t e a c h i n g  i n  
t h e  m u l t i c u l t u r a l  u r b a n  c l a s s r o o m  m o r e  d i f f i c u l t .  
W e  w i l l  b e g i n  t h e  c o u r s e  b y  a s k i n g  s t u d e n t s  t o  e x a m i n e  t h e i r  o w n  v a l u e s  t o w a r d  
t h e  p r i m a r y  a t t r i b u t e s  o f  g e n d e r ,  a g e ,  r a c e ,  p h y s i c a l  a b i l i t y ,  e t h n i c i t y ,  a n d  s e x u a l  
o r i e n t a t i o n ,  a n d  t h e  s e c o n d a r y  a t t r i b u t e s  o f  e d u c a t i o n ,  i n c o m e ,  p a r e n t a l  s t a t u s ,  a n d  
r e l i g i o u s  b e l i e f s  t o  s e e  h o w  t h e s e  m i g h t  a f f e c t  t h e i r  d e a l i n g  w i t h  c h i l d r e n  i n  a  
m u l t i c u l t u r a l  s e t t i n g .  W e  w i l l  m o v e  i n t o  a  s t u d y  o f  t h e  h i s t o r y  o f  m u l t i c u l t u r a l  
e d u c a t i o n ,  d i s c u s s  c u r r e n t  l i t e r a t u r e  o n  c l a s s r o o m  m a n a g e m e n t  i n  u r b a n  s e t t i n g s  
a n d  o n  t e a c h i n g  s t u d e n t s  f r o m  e t h n i c  m i n o r i t i e s  a n d  l o w  s o c i o e c o n o m i c  g r o u p s .  W e  
w i l l  i n v i t e  c o m m u n i t y  l e a d e r s  t o  h e l p  t h e  s t u d e n t s  t o  d e v e l o p  r e a d i n g  a n d  i n t e r v i e w  
l i s t s  f o r  l e a r n i n g  m o r e  a b o u t  t h e  c u l t u r e s  a n d  e c o n o m i c  g r o u p s  w i t h  w h i c h  t h e y  w i l l  
b e  w o r k i n g .  
O n e  o f  t h e  a s s i g n m e n t s  w i l l  b e  a n  e t h n o g r a p h i c  s t u d y  w h i c h  w i l l  r e q u i r e  s t u d e n t s  
t o  b e c o m e  f a m i l i a r  w i t h  t h e  s c h o o l  a n d  c o m m u n i t y  i n  w h i c h  t h e y  w i l l  t e a c h .  T h e y  w i l l  
b e  a s k e d  t o  p l o t  w h e r e  t h e i r  s t u d e n t s  l i v e  o n  a  G r a n d  R a p i d s  m a p ,  d e s c r i b e  t h e  
r a c i a l ,  e t h n i c ,  a n d  s o c i o e c o n o m i c  m i x  i n  t h e  n e i g h b o r h o o d ,  a n d  n o t e  t h e  k i n d s  o f  
f a c i l i t i e s  t h a t  a r e  a v a i l a b l e  t o  t h e  c h i l d r e n .  R e q u i r e d  w i l l  b e  s e r v i c e  i n  a  c o m m u n i t y  
a g e n c y  w h i c h  w o r k s  w i t h  t h e  s t u d e n t s  t h e  p r e - s e r v i c e  t e a c h e r s  w i l l  t e a c h .  
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Texts for the class will be the following: Joel Spring's Deculturalization and the 
Struggle for Equality: A Brief History of the Education of Dominated Cultures in the 
United States (1994), to understand how our educational system has traditionally 
treated minority students; Jonathan Kozol's Savage Inequalities: Children in 
American Schools (1994), to understand the educational inequities in our current 
system; Myra Sadker and David Sadker's Failing at Fairness, (1994), to understand 
gender problems; and Pamela L. Tiedt and Iris Tiedt's Multicultural Teaching: A 
Handbook of Activities, Information, and Resources (1990), as a general reference. 
Throughout the course, students will discuss, plan, and teach lessons based on what 
they have learned. 
We hope that this new course design will help our monocultural teachers better 
understand and appreciate cultural and economic difference and better prepare them 
for teaching in an urban multicultural classroom. Interviewing our teachers before 
and after their multicultural teaching experience and continuing to participate in the 
growing national and international dialogues will enable us to keep revising the 
course as needed. 
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